
Small proxy, bus services make large difference 

Imagine having an empty fridge, and only a can of corn, a can of soup, and some pasta in your cabinet 
when you return home. Now imagine you’ve had knee surgery and are not supposed to bear weight on 
your leg, much less drive, for at least a week. Next picture how Red Robin transit dropped you off at 
home because you do not live by family, and when you arrive, you learn your neighbors are out of town. 

This and many similar situations is why the Antigo Community Food Pantry created a simple proxy 
system.  If someone is unable to shop for or pick up their own food, volunteers find a way to meet their 
immediate need. This may mean shopping for the client after a phone conversation or delivering food to 
the client’s home. Sometimes it means neighbors helping each other out by taking turns doing each 
other’s shopping to save on gas or work around job schedules.  Each situation is evaluated for need, 
safety, and feasibility. 

Manager Rose Prunty notes that only a few people use the proxy system, “We strongly encourage 
clients to shop for themselves in order to pick out their own food and have positive social interaction 
while at the Pantry. And sometimes they simply cannot.” 

Volunteer Anne Schonfelder knows several such stories. She has helped people after surgeries and after 
strokes.  She coordinates short term help for people after they’ve lost their driver’s license due to aging. 
“One of the most common ways we help is when a spouse or caregiver cannot safely leave a family 
member alone in order to pick up food,” she states. 
 
Anne leads the Faith Center Church of God’s proxy partnership with the Food Pantry. They have a 
network of volunteers who respond to needs on a short term, emergency basis.  Anne emphasizes, 
“Confidentiality is top notch.  If you put in a call for our help, no one else will know.“  She also notes, 
“there is definitely a process. We have safety guidelines and do a personal intake in each situation. We 
only work with advance notice through the Food Pantry.” 

Anne and others have learned that every proxy situation is a little different.  Last week a newcomer to 
town walked about ten blocks to Food Pantry and asked about a ride home with her bags. She didn’t yet 
have a car, and hadn’t yet been paid at her new job.  She also hadn’t yet heard of the Red Robin transit 
system.  This newcomer was grateful to learn the bus would bring her to the Pantry, and that the Pantry 
would provide her return ticket. In this case, that was all that was needed for her to find her way. She 
did not need a proxy afterall. She only needed to understand the resources available. 

Like the newcomer, anyone who pays their own way to the Food Pantry on the bus gets one return 
ticket. Every system at the Food Pantry is carefully designed. In this case, volunteers brainstormed ways 
to support clients through bus fare while ensuring the support is used only for transport related to food 
pick-up. “The system is cost effective for the Pantry, and really supports our clients where it matters,” 
says volunteer Kris Page. 

Both the proxy system and return bus fares are small parts of the Food Pantry operations. But for those 
that are helped, the small efforts make a sizeable difference. "One woman was too afraid to ask for help 
so we got permission and I personally contacted her," tells Anne, "now she's opening up and feeling 
comfortable as she recovers." 

The Food Pantry’s mission is focused on supporting food insecure households, and support looks 
different for each individual and each household.  In addition to providing healthy food, volunteers 
strive to provide education and build a sense of community.  



Anne estimates they’ve provided personalized support for approximately two households per month in 
2019. And it’s not just the clients who benefit, as Anne says, “Helping others is my cup of tea!” 

 


