
Thank You Pantry Volunteers. 

April is National Volunteer Month in the US. According to the federal Corporation for National 
and Community Service (CNCS), more Americans volunteered in 2018 than ever before.  At the 
Antigo Community Food Pantry (ACFP), volunteers logged 9064 hours in 2018.  Using the 
Independent Sector’s estimate of average value for volunteer hour, those time donations are 
worth $223, 800.  

When asked why they volunteer, it’s a challenge to get ACFP volunteers to talk about 
themselves.  The first answers are about the people they serve, the clients. Sue Berg, 
registration coordinator, noticed how much she misses the “friendships across social 
boundaries” when she travels out of state.  Intake coordinator Pat Gustafson shares that she 
gets “lots of hugs and people are so gracious and grateful. It gives me such joy to do this 
work.”  Client guide Rhea Marien “enjoys listening to stories” and is inspired by clients with mobility 
issues who, “shop for two. With the troubles they have, when someone else is not able to do it, there’s 
always another client willing to help.” 

So far in 2019, the monthly average of volunteer hours at ACFP is 675 hours, or $16,665.  These 
135 ACFP volunteers are creating economic and civic value that builds community and feeds 
households in Langlade County. Nationwide, volunteer efforts totaled nearly 6.9 billion hours, 
with is worth an estimated $167 billion in economic value, based on the Independent Sector’s 
estimate of the average value of a volunteer hour for 2017.  

Friendship is a theme for many volunteers, who work with the same crew each week or month 
and enjoy the socializing, coffee chatter, and sense of purpose and giving back they get. 
In addition to feeling a part of a positive community, volunteering has other benefits. Many 
ACFP volunteers enjoy the physical aspect of the work. As Mary Griffin, distribution 
coordinator, joked with her doctor, “I haul 40 lb produce boxes all the time. Isn’t that a 
workout?”  And Gustafson echoes many volunteers’ experiences when she notes, stocking and 
shelving food “gives me a great workout, it’s better than going to the gym!” 

Another benefit is an emotional one. Many volunteers express an increase in gratitude in their 
own lives, as well as an increase in their knowledge of others.  “Our clients are grateful . . . 
many are willing to share their life experiences, the good and the bad. I learn from their 
experiences,” states Deedee Szitta, purchasing and education coordinator.  And Griffin 
acknowledges that it can be hard when you find out some of the stories, but it makes her “grateful for 
what I have.” 

 
Szitta goes on to share a common sentiment at ACFP, “Antigo is a very giving community and 
willing to help those who are in need. Because of that, the Food Pantry is able to provide 
education on healthy eating and exercise habits to both our clients and the community.” 

 
About 17% of ACFP’s current volunteers are also current or past clients.  Sometimes what 
people have to give is time, and contributing in a place where they receive support allows a 
different kind of exchange that benefits more than the individual household in the short 



term. Client volunteers often note a sense of balance and purpose when they’re able to volunteer, 
instead of only being on the receiving side.  

There’s a role for every kind of commitment at ACFP, from Steering Committee members, once 
a month volunteers, special event help, Board of Directors, summer-only volunteers, WeekEnd 
Backpack Program organizers or packers, and more.  

One current example is the annual Boy and Cub Scouts Food Drive.  This drive happens each 
April on a designated Saturday.  This year, local Boy & Cub Scouts are scheduled to drop off 
their bags to homes on Monday April 8th in the evening. Bag pick up is scheduled for Monday 
April 15th in the evening. In 2018, 1400 pounds of food was collected.  

Volunteers created our model food pantry, which has been recognized statewide for its strong 
sustainability and functionality.  And volunteers continue to create a respectful community of 
support for clients as well as volunteers. 
 

Szitta notes, “I would never of considered myself a leader. I am just part of the team to help 
make people’s lives stronger. Like many of us who volunteer at the food pantry, I have had 
times when things were tight. I believe I should share what I learned through those tough 
times, as well as the things I continue to learn.” 
 


