
Who Needs the Food Pantry? 

Recently a community member, let’s call her Jane, came to the Pantry to register for distribution.  Jane 

had just lost her job of over 20 years.  She shared how proud she was of the work she had done and how 

disappointed she felt to have lost her position due to unforeseen circumstances.  She stated how 

humiliated she felt to have to come to the Pantry to access food so she could pay her bills.  

“It is especially hard to come when I know there are people who know me here.” She emphatically 

stated to the intake volunteer that she only intended to come one or two times until she got a new job. 

Jane was assured by the Pantry volunteer that all individuals at the Pantry are treated with respect and 

that the community supports the Pantry precisely to help individuals like her.  This is the story of one of 

the 700 households that visited the Pantry last year. This story, like so many others heard at the Pantry, 

is why donors so generously contribute.  They understand that anyone is just one crisis away from 

needing help. 

Many misconceptions exist about the clients who come to the Pantry.  Misconceptions include the idea 

that clients are taking advantage of the generosity of the community and that they could really do fine 

on their own.  “There are jobs available.  Why don’t they work?”  The truth is many of Pantry clients do 

work but at low-paying jobs, or they have a disability that prevents them from earning a family-

supporting wage.  

People who drive by the Pantry might think that all the “late model” cars parked by the Pantry belong to 

clients instead of to some of the volunteers. Ask any of the carry-out volunteers at the Pantry and they 

will vouch that the vast majority of our clients drive modest cars, walk, or take the bus. Those who own 

a decent car may have just recently lost a job and have some assets but no flexible income.   

Some might assume that clients do not help in the operation of the Pantry.   This too is false.  Many of 

the Pantry’s most ardent volunteers are or have been clients of the Pantry. 

Statistics from our data consistently show that we serve approximately 300 families each month.  During 

the past year, the Pantry served 759 different households.  Those 759 households averaged seven visits 

during the year.  Rules of the Pantry allow that clients may shop every 14 days, and some clients need to 

do so to supplement their food budget.  However, our data show that 70% of our clients shop at the 

Pantry no more than once per month.   

Many families are like Jane’s and only need to come once or twice during hard times.  Of the 759 

households served last year, 266 households were first time visitors to the Pantry.   The Pantry 

facilitated 5,396 visits last year with 23% of those visits being made by households with seniors and 27 % 

made by households with children.   

Statistics, however, are only one part of the picture. Some clients who come to the Pantry are seeking a 

means to getting out of a cyclical downturn in their financial picture:  a loss of a job leads to 

accumulating bills which leads to hard decisions about how to make ends meet.  Unlike Jane, some 



clients face the stark recognition that they will never have enough financial means to balance all their 

expenses because that next job is not just around the corner.   

“I am embarrassed to be here,” is a common statement heard from first time clients arriving to the 

Pantry to choose food.  “I never thought I would have to rely on this.”  With shoulders slumped, the 

clients unburden themselves and share about looming health care bills.  Surveys taken at the Pantry 

garner data that show that individuals regularly have to make that decision between medicine and food. 

The seniors who come to the Pantry often do so after spending most of their lives working hard.  Now, 

living on social security, their income does not always cover the expenses they face. John, a recent 

client, told of years of serving others’ needs only to retire and realize he could not meet his own 

anymore. Nationally, 1 in 7 seniors live in poverty.  It gives all volunteers pause when they hear of 

individuals who have run businesses, worked at local companies, or farmed and must now access the 

Pantry to help make ends meet.   

By just looking at some of the clients who come to the Pantry, you would never guess the difficulties 

they are dealing with.  Some clients have hidden physical or mental health issues that make it a 

challenge to earn the money to meet daily living expenses. There are clients who try to get to the Pantry 

during their lunch hours or during breaks at their place of employment.  There are clients that come to 

the Pantry bearing eggs, produce, and canned goods to share so that they can access meat and other 

products necessary for healthy living. “I try to give a little so that I do not feel too guilty shopping here.” 

Who are the people who need the Pantry?  They are seniors, working adults, children, individuals with 

disabilities, and those experiencing a crisis.  They are people dealing with health issues, foreclosures, 

and job loss.  They are smart, kind, and hopeful. They are neighbors and friends.  And they could be 

anyone of us who falls victim to circumstances beyond our control.  The Antigo Community Food Pantry 

is an organization designed to help the people in need in our community because everyone knows 

someone like Jane or John, someone who needs just a little help.  Thanks to the generosity of this 

wonderful community for the support given to the Pantry and the support given to all the Janes and 

Johns who gratefully benefit. 

On a final note, applications for WEB (WeekEnd Backpack Program) are available at all schools in the 

district.  Backpacks are distributed on Fridays during the school year and include ready-to-eat or easy-to-

prepare items.  Backpacks are available to all families who fill out an application.    

  


